
1.  DEFINITIONS
In these Conditions of Sale: the ‘Company’ means Maxxis 
International (UK) Ltd the ‘Conditions’ means these Conditions of 
Sale, the ‘Purchaser’ means the company, firm, or individual who 
buys or has agreed to buy, the Goods, the ‘Quotation’ means the 
quotation addressed to the Purchaser by the Company, the ‘Goods’ 
means any item of whatsoever nature which the purchaser buys or 
has agreed to buy from the Company on the Conditions, the 
expression ‘liability whatsoever’ shall include, without prejudice to 
the generality of the expression, liability in tort (including 
negligence) and in contract, including liability for consequential 
loss (including loss of profit) or damage of any kind howsoever 
caused or arising.

2. GENERAL
(a) Unless otherwise stated acceptance of the Quotation must be 

communicated by the Purchaser to the Company within 28 days 
from the date of the Quotation in order to constitute a binding 
contract.

(b) The placing of an order (whether orally or in writing) and whether 
or not based on a Quotation shall be deemed to be subject to 
the Conditions which shall apply to the exclusion of any other 
provisions contained in any other document issued by the Purchaser 
and, in particular, but without prejudice to the generality of the 
foregoing, contained in any order sent by the Purchaser.

(c) No modification or amendment of the Conditions shall be binding 
upon the Company unless agreed to in writing by someone duly 
authorised on behalf of the Company.

(d) Unless otherwise stated in writing all descriptions, specifications, 
drawings and particulars of weights and dimensions submitted by
the Company or otherwise contained in the Company’s catalogues, 
brochures, price lists and other published matter are approximate 
only and none of these form part of any contract or give rise to any 
independent, or collateral liability upon the part of the Company 
being intended merely to present a general idea of the Goods as 
described therein.

3. REFERENCE NUMBERS
Where makers’ part numbers are quoted, they are for reference only 
and it should be clearly understood that the part is not a genuine 
spare part previously made or used by the manufacturer.

4. TERMS OF PAYMENT
(a) Payment of all invoices is to be made by the end of the month 

following date of the invoice.
(b) Failure to pay the price or any part thereof or any other monies 

payable by the Purchaser hereunder will also entitle the Company, 
at its option and without prejudice to any other right or remedy, to 
refuse to make delivery of any future consignment of Goods under 
this contract or Goods under any other contract or to cancel any 
uncompleted order without incurring any liability whatsoever to the 
Purchaser for any delay.

(c) Where payment is made by cheque, it shall not be deemed to have 
been made until the cheque has been honoured by the drawer’s 
bank.

5. PRICE
(a)  Unless otherwise stated the price for the Goods in respect of 

contracts for delivery within Great Britain is including the cost of 
delivery charges, providing the order exceeds £100. VAT and all 
applicable taxes and duties that cost, of which shall be determined as 
at the dated of despatch, shall be payable by the Purchaser.

(b)  The Purchaser shall not be entitled to make any deduction from the 
price of the Goods in respect of any set-off or counter-claim unless 
both the validity and the amount thereof have been expressly 
admitted by the Company in writing.

(c)  Unless otherwise stated any Quotation is based upon the current 
cost of materials, labour, transport, overheads and other charges and 
price quoted is subject to fair adjustment reflecting any alteration in 
the costs of materials, labour, transport, overheads or other charges 
during the period between the date of the Quotation and the date of 
despatch.

6. TRANSFER OF PROPERTY
(a) Legal and beneficial ownership of Goods shall remain in the 

Company until full payment for the Goods has been made. Until 
ownership passes the Purchaser must keep the Goods free from any 
charge, lien or other encumbrance.

(b) The Purchaser acknowledges and admits that until full payment 
for the Goods has been made it holds the Goods in a fiduciary 
relationship as bailee of the Company.

(c) While any payment in respect of the Goods remains outstanding 
the Company may at any time and from time to time until 
ownership has passed in the Goods require them to be returned to 
it and if this requirement is not immediately complied with may 
retake possession of the Goods and may enter any premises of the 
Purchaser for such purpose and sever the Goods from anything they 
are attached to without being responsible for any damage caused. 
Such return or retaking of possession shall be without prejudice to 
the obligation of the Purchaser to purchase the Goods.

(d) The Company may maintain an action for the price of the Goods 
notwithstanding that ownership of them has not passed to the 
Purchaser.

(e) The Company or any person nominated by it shall at any time and 
from time to time until payment in full for the Goods has been made 
by the Purchaser have full access to all the books of accounts and 
documents and papers of the Purchaser relating to any one or more 
of the following:
(i) the Purchaser’s dealings with the Company, 
(ii) the Purchaser’s dealings with the Goods, 
(iii) the Purchaser’s dealings with the proceeds of sale of Goods.

7. RISK
(a) The Goods shall be at the Purchaser’s risk from the occurrence of 

the first point of time of any of the following events:
(i) the physical delivery of the Goods to the Purchaser at the 
Company’s place of business, or,
(ii) the physical delivery of the Goods to the Purchaser’s carrier, or, 
(iii) the physical delivery of the Goods to the Purchaser’s place of 
business by the Company.

(b) The Goods shall remain at the Purchaser’s risk notwithstanding any 
subsequent return or retaking of possession by the Company.

8. DELIVERY
(a) Unless otherwise stated in writing any time or date for the 

delivery shall run from the date on which acceptance of the order is 
communicated to the Purchaser.

(b) The Company will make all reasonable endeavours to effect 
delivery on the date stated but any time or dated stated for delivery 
is given and intended as an estimate only and shall not be of the 
essence.

(c) Delivery of the Goods shall be deemed to have taken place upon 
the first point in time of any of the events specified in Condition 
7(a) above. Signature of any delivery note by an agent, employee or 
representative of the Purchaser or by an independent carrier shall be 
conclusive proof of the delivery of the Goods. Section 36 of the Sale 
of Goods Act 1893 shall not apply.

(d) Without prejudice to any rights of the Company hereunder, if the 
Purchaser shall fail to give on or before the agreed date of delivery 
all instructions reasonably required by the Company and all 
necessary documents, licences, consents and authorities (which the 
Purchaser is obliged under the Conditions or by law to obtain) for
forwarding the Goods or shall otherwise cause or request delay, the 
Purchaser shall pay to the Company all costs and expenses incurred 
arising from such delay.

(e) Unless otherwise stated in writing the Company shall be entitled to 
make partial deliveries of deliveries by instalments and to determine 
the route and manner of delivery of the Goods and shall for the 
purpose of Section 32(2) of the Sale of Goods Act 1893 be deemed 
to have the Purchaser’s authority to make such contract with any 
carrier as to the Company may seem reasonable. If the route involves 
sea transit the Company shall not be obliged to give the Purchaser 
the notice specified in Section 32(3) of the Sale of Goods Act 1893. 
The Company will, however, at the request of the Purchaser and for 
the account of the Purchaser, arrange marine insurance of the Goods 
and report shipment of the Goods to the insurers but shall not be 
under any liability whatsoever in complying with such request or 
omission to do so.

(f) If the Company is prevented from making delivery of the Goods 
or any part thereof on the agreed date of delivery by any cause 
whatsoever to the Purchaser is shall be entitled at its option either 
to cancel the contract or to extend the time or times for delivery by 
a period equivalent to that during which such delivery has been
prevented. Without prejudice to the generality of the foregoing, 
industrial or strike actions by the Company’s employees shall be 
deemed to be a cause outside the Company’s control.

(g) Where delivery of the Goods is made in instalments, each 
instalment shall be construed as constituting a separate agreement to 
which all the provisions in the Conditions shall (with any necessary 
alterations) apply.

9. RETURN
The Company cannot accept the return of Goods that have been 
supplied in accordance with a contract except in exceptional 
circumstance and then only with prior written agreement. The 
Company accepts no liability whatsoever for Goods returned to it in 
any other circumstances and such Goods will be re- despatched at 
the Purchaser’s risk and expense and the Purchaser shall indemnify 
the Company in respect of any storage, carriage or other charges 
paid or incurred by the Company in connection with the wrongful 
return of such Goods.

10. CANCELLATION
The Company shall be entitled to full indemnity if the Purchaser 
cancels an order that the Company has accepted. Orders accepted 
by the Company may not be cancelled by the Purchaser without the 
Company’s prior written consent, and in the event of such consent 
being given, the Company reserves the right to charge a cancellation 
fee as a condition thereof. After despatch, Goods may not be 

returned to the Company without prior written consent, and in the 
event of the Company giving such consent (subject to the Goods not 
having deteriorated, depreciated or been damaged), the Company 
reserves the right as a condition of such consent to charge a 
restocking fee equivalent to 15% of the purchase price of the Goods.

11.  CARRIAGE
Orders will be despatched as follows: carriage free with net values of 
£100 and over to the UK Mainland; orders to N. Ireland/Eire/Isle of 
Man/Scilly Isles by arrangement; other destinations phone for 
details. Where possible, the Company will endeavour to meet special 
delivery requirements subject to any additional cost being borne by 
the Purchaser.

12.  CHANGES REQUIRED BY THE PURCHASER CAUSING LOSS 
OR EXPENSE TO THE COMPANY
All or any loss or expense occasioned to the Company by changes 
required by the Purchaser in materials, design, quantities or delivery 
from those of which the acceptance of the Order was based shall be 
made good to the Company by the Purchaser.

13.  FORCE MAJEURE
Notwithstanding any other provisions hereof should the 
manufacture, processing, supply or despatch of the whole or any 
part of the Goods contracted for be prevented or hindered by 
any cause or causes whatsoever beyond the Company’s control, the 
Company shall be entitled either to cancel the contract or to 
postpone or suspend any delivery or deliveries under the contract 
until in the Company’s judgement such cause has ceased to operate. 
The Company shall not be under any liability whatsoever in respect 
of any such cancellation, postponement or suspension. Without 
limiting the generality of the cause or causes referred to above, 
the same shall include war, fire, accident, breakdown of plant or 
machinery, strikes and lockouts (whether affecting the Company’s 
works or those of supply contractors or carriers) non-delivery or 
delay of any materials and any other circumstances which directly or 
indirectly interrupt, prevent or hinder the due performance of the 
contract.

14.  INDEMNITY AGAINST INFRINGEMENT OF INDUSTRIAL 
PROPERTY RIGHT
The Purchaser will fully indemnity and hold the Company harmless 
against any claim or liability in respect of any infringement of 
alleged infringements of any Patent, Trade Mark, Registered Design 
or any other like claim resulting from compliance with the buyer’s 
instructions, expressed or implied.

15.  LAW AND JURISDICTION
The law of England shall apply and the English courts shall have 
sole jurisdiction in respect of any claim or dispute in any way arising 
from the Sale of Goods or the supply of services under these terms 
by the Company to any customer in any part of the world.

16.  MARKETING COMMUNICATION
Marketing communications are only sent when you have given 
express consent via account application forms or on the Bickers 
preference portal, or by other means. If consent is granted you are 
consenting to receive appropriate and useful communications via 
the method specified on your account application form. This 
includes, but is not limited to; updates on events, competitions and 
product news, our latest assets {videos, guides, reports, infographics, 
case studies) and offers on relevant products. We would also like to 
keep you informed of the charity and community initiatives we 
participate in. You can opt out of these communications at any time 
by visiting www.bickersplc.com/update-preferences

17.  PERSONAL DATA – ORDER FULFILMENT
(a) Personally identifiable information (name, e-mail, billing/delivery 

address) will be retained in order to fulfil customer orders. The 
Company’s lawful basis for processing this information is to 
fulfil its contract with the Purchaser, and for its other legitimate 
interests relating to such sales. This information will not be used 
for marketing communications unless you have consented to 
receive them on account application forms or by other means. To 
update your preferences please visit www.bickersplc.com/update- 
preferences.

(b) Under the General Data Protection Regulation 2016 (GDPR), if the 
Company is processing personal data about the Purchaser, the data 
subject may have certain rights as set out below:
Right of access (Article 15 GDPR); Right of rectification (Article 16 
GDPR); Right of erasure (Article 17 GDPR); Restriction of processing 
(Article 18 GDPR); Right to data portability (Article 20 GDPR); and 
Right of object to processing (Article 21 GDPR).

(c ) The GDPR and the website of the Information Commissioner (ico.
org.uk) provide more details about these rights.

(d) A Purchaser about whom the Company processes personal data can 
lodge a complaint with the Information Commissioner’s Office if he 
or she feels that the Company is processing his or her personal data 
in breach of GDPR or other data protection legislation.
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